TERMS & GONDITIONS

SCHOOL PROGRAMMES 2ynamic
CONDITIONS OF SALE

1. Up-to-date pricing information for school visits is available on dynamicearth.org.uk

2. Dynamic Earth School Subsidised Rates are available for schools (state/public and independent) who
support learners from early years through to the age of 18.

3.These subsidised rates are available to schools based in Scotland and the rest of the UK. International
school visitors may qualify for Dynamic Earth Group Rates.

4. Schools can only benefit from these rates for visits to Dynamic Earth that are organised in support of
curriculum delivery and enrichment during school term time.

5. After school clubs and holiday programmes do not qualify for subsidised rates — but may benefit from
Dynamic Earth Group Rates.

6. As standard, bookings made are subject to minimum group sizes. For Broad General Education (BGE),
minimum group sizes are 15 learners per experience booked. For Senior Phase, minimum group sizes are
8 learners per experience booked. If learner numbers do not meet these minimum requirements, you will
be charged to meet these minimum group numbers as a minimum. Exceptions can be made for groups
that demonstrate they cannot meet these minimum group sizes, such as Additional Support Need
schools and remote and rural schools, at the point of booking.

7.Deposits are not required for your visit. Instead, we require confirmation of your booking a minimum of 2
weeks prior to visit date including final expected learner numbers.

8.Cancellations made less than two weeks before the visit may incur a charge of 50% of the total booking.

9.You will be charged for the number of learners booked to attend Dynamic Earth on the date of your visit
per the number of experiences you have booked for. We will honour up to a maximum of 10% reduction
in learners on the day from your confirmed booking numbers.

o For example, if you booked for 50 learners and only 45 attend on the day, you will be charged for 45
learners. If you booked for 50 learners and only 40 attend on the day, you will be charged for 45
learners.

10. Dynamic Earth reserves the right to cancel booked experiences in the event of late arrivals, if the
experience cannot be effectively adjusted or rescheduled on the day. We will endeavour to adjust
booked schedules to ensure no experiences are cancelled wherever possible. You will be charged in line
with your original booked number of experiences and learners, as per clause 9. NB. During our "3 for 2"
offer between September to December 2026, the total charge will remain unchanged in the event of
experience cancellations.

11. Invoices must be paid immediately upon receipt.

12. Schools are responsible for the supervision and behaviour of their learners at all times during the visit.
We expect teachers and accompanying staff/guardians to uphold high standards of conduct and to
support our colleagues by promoting positive behaviour.

13. Please inform us of any accessibility or special requirements at least 2 weeks before your visit as we can
make a number of adjustments to support learners with additional needs.

14. Any personal data you provide will be processed in accordance with the GDPR and our Privacy Policy.

15. Schools must ensure they have appropriate insurance cover for their visit.
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Dynamic
Earth
ACTIVITY & EXPERIENCE CONSENT

15. We agree to our children/young people taking part in the events and experiences at Dynamic
Earth and confirm that we have authority/suitable permissions in place from the child/ren’s or
young people’s parents or guardians to provide this activity consent.

16. We confirm that all necessary policies and procedure of our school/setting and - where
appropriate - local authority will be followed as part of this visit to Dynamic Earth. This includes
arrangements for provision of First Aid, Child Protection and wider Health and Safety.

17. We understand that all activities (indoor, outdoor and online) are risk assessed in line with
Dynamic Earth’s Health and Safety Policy.

18. We understand that all activities (both indoor and outdoor) possess an element of risk, including
the risk of bumps, scrapes, cuts, bruises and other injuries.

19. We understand that outdoor learning experiences at Dynamic Earth take place primarily in
outdoor public spaces (where applicable)

20. We understand that Dynamic Earth accept no responsibility for loss, damage or injury caused by
or during attendance at the centre’s organised activities except where such loss, damage or injury
can be shown to result directly from the negligence of the organisation.
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