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REFUND POLICY R

1. Annual Pass - Annual Passes (Adult, Child & Concession) are not refundable; these
tickets are valid for multiple visits within a year. See our FAQs for how to reschedule
your visit to an alternative date/time.

2. Carer & Under 4s - These tickets are free of charge and not refundable.

3. Planetarium Only - Tickets for the daytime planetarium shows are not for resale and
are not eligible for refunds. Should you wish to rearrange your ticket please contact
enquiries@dynamicearth.org.uk and we will do our best to arrange an alternative date.
Rearrangements are not guaranteed and are subject to availability.

4. Relaxed Opening Hours / Afternoons — Relaxed admission tickets are not
refundable as these are Annual Passes and are valid for multiple visits within a year. See
our FAQs for how to reschedule your visit to an alternative date/time.

5. Planetarium Lates - Tickets for Planetarium Lates are not for resale and are not
eligible for refunds. Should you wish to rearrange your ticket please contact
enquiries@dynamicearth.org.uk and we will do our best to arrange an alternative date.
Rearrangements are not guaranteed and are subject to availability.

6. Groups Bookings — Group cancellations must be made at least 14 days in advance of
the visit or charges will be incurred. Groups that: cancel on the day, do not turn up,
have attendees are significantly less than original booked for, will be charged the full
rate. If you have paid in advance and your numbers change, please note that refunds
will only be given for amounts of £50 or more. Please contact
groups@dynamicearth.org.uk and we will do our best to arrange an alternative date.
Rearrangemetns are not guaranteed and are subject to availability.

7. Membership - Once purchased annual membership is non-refundable.

8. Holiday Club - Holiday clubs may be subject to a non-refundable deposit taken at
point of booking. Please refer to individual Holiday Club Terms and Conditions for full
refund information for the club you would like to book. No refund will be given for
cancellations less than one week before the start of the event unless otherwise stated
below.

9. Science Club - Once purchased, science club tickets cannot be refunded.

10. Birthday Parties — All Birthday Parties are non-refundable. This includes instances
where fewer guests attend on the day than were booked. Bookings can be re-
scheduled subject to availability.

11. Soft Play - Refunds are not given unless the staff must close the soft play
unexpectedly.

Dynamic Earth Refund Policy - Updated August 2025


mailto:enquiries@dynamicearth.org.uk
mailto:enquiries@dynamicearth.org.uk
mailto:groups@dynamicearth.org.uk

